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About This Guide

This guide is intended for healthcare providers who use the
PatientKeeper software application on a handheld device, or
PDA, to access patient information from their institution’s
systems. Each institution selects the brand and model of PDA that
they wish to use, so specific issues related to particular models
cannot be addressed in this guide. Instead, this guide gives a
general overview of features that are commonly found in most

Windows Mobile® handheld models.
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FEATURES OF YOUR HANDHELD DEVICE

Features of Your Handheld Device

At initial implementation of the PatientKeeper system, your
system administrator may issue the following items to each
healthcare provider:

< Handheld device (PDA) with stylus

% Charging cradle

< AC power adaptor

<+ USB cable

< Additional back-up battery (optional)

Plastic or leather case, possibly with a belt clip (optional)

*,
o

< Owner’s manual for the handheld device (optional)

*,
o

Software CD containing Microsoft ActiveSync™, which
allows connection to your home or office PC (optional)

Charging Your Battery

When you receive the handheld device, the battery may already
be fully charged for first-time use. If it is not charged, you should
use your charging cradle and AC power adaptor to charge the
battery (you do not need to connect your cradle to a PC in order to
simply charge your device). To charge your device:

1.

Connect the AC adapter to the cradle (if it is not permanently
attached), and plug the cord into an electrical outlet.

Place the cradle on a flat surface.
Insert the handheld device firmly into the cradle.

Note: some cradles have a second slot for charging a back-up
battery. If so, you may also insert an extra battery for charg-
ing.

Let the battery charge. Most handheld devices contain some
type of LED light which indicates when a battery is fully
charged. Consult your device’s owner’s manual for more
information.
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FEATURES OF YOUR HANDHELD DEVICE

Recommendations

< Get into the habit of charging your handheld device on a
nightly basis, so that you never experience a dead battery
when you arrive at the institution!

<+ Ifyou have a spare battery, keep it charged, and keep it
with you. A spare battery is of no use if it is not charged,
or if you leave it at home or in a remote office.

If Your Battery Dies...

If you forget to charge your battery and you run out of power,
follow either of these procedures:

% Insert your handheld device into the cradle/AC adaptor to
recharge.

% If your cradle/AC adapter is not available, but you have a
back-up battery, remove the dead battery from the back
of your device and replace it with the charged battery.
(Some of the newer devices have an internal back-up
battery that last up to 30 minutes, so that you do not lose
your data while you switch out the main battery; consult
your device’s owner’s manual for more information.

RS

If you are at the office or hospital, and do not have access to your
charging cradle or a spare battery, check with your system
administrator.

Your Storage Case and Stylus

Every handheld device comes equipped with a stylus for use with
the touch screen. It is important not to use a pen or pencil tip with
the touch screen, as this may damage the display. The device will
also have a slot for storage of the stylus. Use the storage slot, as
styluses are very easy to lose.

You may have also been issued a plastic or leather case for your
device, as well as a belt clip. To protect the touch screen, please
be sure to store your handheld device in its case when not in use.
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STARTING PATIENTKEEPER

¢ Starting PatientKeeper

Tap Start and then
tap PatientKeeper.
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1. Tap on the Start menu with your stylus and a list of
applications is displayed.

2. [If PatientKeeper application is displayed directly on the Start
menu, simply tap on it with your stylus, and the application
opens.

If the PatientKeeper application is not available directly from the
Start menu, it can be found in the Programs folder. Tap
Programs to open that folder. You should then be able to locate
the PatientKeeper icon and tap on it, as illustrated above.

PAGE 4 PATIENTKEEPER PATIENT CARE SUITE 4.0



#< Logging Into P
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The PatientKeeper login window displays your username and
requires you to enter a password before you can access any
patient data. Your system administrator will assign you a
password at the initial implementation of the system.

1. Tap each letter of your password on the keyboard that is
displayed. Passwords are case sensitive--use the Shift key if

necessary.

Note: using the device’s Letter Recognizer or Transcriber
functions to enter your password is not recommended.

2. Tap ok in the upper right corner of the screen when you are

finished typing your password.

PATIENTKEEPER PATIENT CARE SUITE 4.0

PAGE 5



SYNCING YOUR DEVICE

= Syncing your Device

Access to patient data is available on your handheld device via a
technology called syncing.

What is Syncing?

The syncing process transfers data between your handheld device
and the PatientKeeper server. When you sync your device, the
PatientKeeper system downloads your short patient list, along
with the most recent visit, demographic, and clinical information
for the patients on that list. The sync process also sends any new
information you have posted on your handheld device back to the
server.

Where do | Sync?

In most institutions, syncing takes place on the hospital or office
premises. Depending on the type of connection method(s) your
institution has chosen to implement, you may be required to go to
a specific location within the facility.

In some cases, you may also be able to sync from home or from a
remote office, assuming that you have a laptop or desktop PC that
is able to connect to your institution’s systems (usually viaa VPN
connection).

If your handheld device is in the class commonly referred to as
smart phones, you may be able to sync using your cellular
network connection. This means that you can sync from any
location where you have a good cellular phone signal and data
coverage.

Please refer to Establishing a Network Connection on page 11 for
a more thorough explanation of synchronization methods.

When do | Sync?

To obtain the most recent patient data, you should always sync at
the beginning of each work day, prior to seeing patients or
performing rounds. The PatientKeeper system will remind you to

PAGE 6 PATIENTKEEPER PATIENT CARE SUITE 4.0



SYNCING YOUR DEVICE

sync if your data is “stale,” and give you an opportunity to do so
when you log in. You may re-sync at any time, and it is
recommended that you do so several times a day, in order to
obtain the most current data (new admissions or appointments,
new demographic information, new lab or test results, etc.).
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SYNCING YOUR DEVICE

= Performing a Sync

The first time you log into the PatientKeeper system on a given
day, you will see the message Warning: Stale Data. This
informs you that the patient data on your handheld device is old,
and that you should refresh it by syncing your device with the
database.

Your data is stale, You should sync as soon
as possible.

Outstanding Data to be Submitted;

0 Patient(s) to be sent

Select Profile:|[pKHospital-Central ~
Populate list with the standard PKHospital
demo patients

+ Tap to exit
L1 without

Tap to sync _’< Sync l:unum:t Options syncing

You must have a connection to your institution’s network in order
to sync your device (see the section entitled Establishing a
Network Connection on page 11 for further information).
Assuming that such a connection has been made, you could now
tap the Sync button at the bottom left of this screen and retrieve
the most current patient data. If you do not yet have a connection,
you can tap ok in the upper right corner to exit this screen without
syncing.

If you choose not to sync from the Warning: Stale Data screen,
you can initiate a sync at a later time from any of the main
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SYNCING YOUR DEVICE

PatientKeeper screens. In the example below, we are viewing the
Patient List main screen.

DARR, MOLLY | Data expiration
Loc. [Patients{29) control button
1Cu.1 ANGELINE, MONA

BLAZER, ROY
BONNET, LOLA
DARR, MOLLY
Discharg. GLASS, RUDY
402.A IRWIN, JUAN
NICU.3  IVEY, AARON
405.A MOON, ALFRED
1cu.8 OATES, BETSY

ICU.6 WALSH, SUSAN
ER.2 BROOKS, ANGELA Abnl
ClinG.1  CHANG, ERIC New
ClinG.A  COLLINS, JOHN New
ClinG.1  GREENE, CHRIST. New
Clin-1.1 JOHNSON, TYLER New

P mismEs misamie

a5 0 AR %] & | =( ) «— Mobilizer tab
Add Remove  Details | Tools 4—— Modules menu

1. From here you may start a sync using any of these methods:

X3

S

Tap the data expiration control button
< Tap the Mobilizer module tab

Tap the Modules menu option and then select Mobilizer
from the list

X3

S
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SYNCING YOUR DEVICE

Depending on which option you chose, you will see one of
these two screens. Both function in a similar manner, only the
layout is slightly different.

7 4 | Mobilizer S con x /4] Patient List &4 10:30 [ok

User Ibresnahan last synced to herne Last successful sync time:
[TransportServiet port 80 (Mo SSL) at 4:06 11/30 10:22 am (2 hours age )

pm on 12/13/06.
Outstanding Data to be Submitted:

Sel:‘t 3 prol_?lef . sl M) i Patient(s) to be sent
rafis]Rescriphan: | |0 Patient(s) received via beam
Patients currently admitted to P

Hospital W

4

Select Profile: PKHospital

Patients currently admitted to PK
Hospital

s ZE0 AR [E]:
( Sync ) Tools | Modules Sync |\Cancel | Connect Options

; Tap here to sync _f

2. Tap Sync at the bottom of the screen.
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SYNCING YOUR DEVICE

= Establishing a Network Connection

There are several ways to establish a connection for syncing.
Each institution implements the system they feel best suits their
needs. Your system administrator will let you know which of the
methods below you should use.

% Syncing Via Wireless Access Points on page 11
< Syncing Via Infrared Sync Stations on page 11
% Syncing Via your PC and ActiveSync on page 12
% Syncing via Cellular Phone Network on page 12

Syncing Via Wireless Access Points

If your institution has implemented wireless access, an
administrator will inform you in which areas of the hospital or
office the access points are located. For example, there might be
entire floors or sections of the facility that are considered to be
accessible for wireless connection. As long as you are within the
area specified by your system administrator, you can initiate a
sync on your handheld device at any time.

1. Make sure you are within range of wireless access points.

2. Initiate a sync using any of the methods described in the
previous section, Performing a Sync on page 8.

Note: do not attempt to sync in an elevator or near a running
microwave. The radio signals necessary for transmission are
interrupted in these circumstances.

Syncing Via Infrared Sync Stations

An Infrared (IR) sync station is an actual physical device that is
located on a desk or counter. You must hold your handheld
device within six inches of the station in order to sync. The sync
stations are usually located in common areas of your facility,
where physicians are most likely to pass through.

1. Align your device’s IR port (typically at the top of the
device) with the sync station’s IR port.

2. Initiate a sync using any of the methods described in the
previous section, Performing a Sync on page 8.
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SYNCING YOUR DEVICE

Syncing Via your PC and ActiveSync

Microsoft® ActiveSync® is part of the Windows Mobile®
operating system provided by Microsoft. This tool makes it
possible to connect a Windows Mobile device to a desktop (or
laptop) PC running Microsoft Windows. ActiveSync can
synchronize various types of data between your computer and
your handheld device, and enable your handheld device to share
your PC's network connection. The PC can be located remotely
(for example, in your office, or at home), but it must have access
to the institution’s network, typically through a VPN connection.

First, install ActiveSync (version 4.1 or later) on your desktop
PC. Please contact your system administrator if you need
assistance installing ActiveSync. The remaining instructions
assume that you have completed this step.

1. Establish a partnership between your PC and your Windows
Mobile device. You can use either the cradle and USB cable,
or an infrared beam. You are now ready to use ActiveSync to
establish the network connection your device needs to
synchronize with the PatientKeeper server.

2. Initiate a sync using any of the methods described in the
previous section, Performing a Sync on page 8.

Syncing via Cellular Phone Network

If your handheld device is a smart phone, and your organization
has implemented syncing via cellular phone access, you can sync
your device from almost any location, at any time.

1. Make sure your smart phone shows good signal strength and
has data coverage. How do you know if you have data
coverage? Try launching your internet browser to see if you
can connect to an internet site like Google™.

2. Initiate a sync using any of the methods described in the
previous section, Performing a Sync on page 8.
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INTRODUCTION TO PATIENTKEEPER

7o Introduction to PatientKeeper

When your device has finished syncing, it immediately displays
the Patient List module of the PatientKeeper Mobile Clinical
Results™ application. The Patient List is the main access point
for patient information. Many of the elements found on the
Patient List screen can also be found on the main screens of the
other PatientKeeper modules. These features behave in a similar
manner across all of the modules, and are described below.

3. Xorok
button

1. Drop-down—p [DARR, MOLLY «— 4. Drop-down list
st of {'gﬁ& l:?utggﬂtzu? MO of filters
patients 506A  BLAZER, ROY

2. Column 309.8 BOMNET, LOLA — 5. Data

) : DARR, MOLLY -
heaf:hngs for Discharg. GLASS, RUDY expiration
sorting or 402.A  IRWIN, JUAN button
resizing NICU.3  IVEY, AARON

405.A MOON, ALFRED l4— 6. Scroll bar
ICU.3 OATES, BETSY

ICU.6 WALSH, SUSAN

ER.2 BROOKS, ANGELA Abnl

ClinG.1  CHANG, ERIC New

ClinG.A  COLLINS, JOHN  New

ClinG.1 GREENE, CHRIST. New

Clln 1 1 JDHNSUN, TYLER Ne'w

BTSSRI STA®ID |+ 7. Mocul tabs
Add | Remove | Details | Tools | Modules €— 8. Menu items

1. Drop-Down List of Patients
Tap the down arrow to see your complete short list of patients,
and select a different patient at any time.

2. Column Headings for Sorting or Resizing

Most columns throughout PatientKeeper can be used to sort the
displayed data. Simply tap the column heading once to sort the
list in ascending order, and tap it again to sort in descending
order. You can also make a column wider or narrower by tapping
and holding on the column divider, and then dragging it to the left
or right.
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INTRODUCTION TO PATIENTKEEPER

3. X or ok Button

Tap the X button, located in the upper right corner, to close the
PatientKeeper application. This does not lock the application;
you can restart it without re-entering your password. To lock the
application and prevent others from using your device to access
patient data, select Lock from the Tools menu.

Often, an ok button is displayed in the upper right corner instead
of an X. Tapping ok indicates that you are done and that you wish
to save the your work, or simply close the detail screen you are
currently viewing.

4. Drop-Down List of Filters

Filters are used to decrease the number of items that are currently
displayed on the screen (patients, lab results, etc.), allowing you
to momentarily focus on a particular subset. Most screens have a
pre-defined list of commonly used filters; simply tap on the drop-
down list to select a filter. Select All from any filter list to revert
back to the full list of items.

5. Data Expiration Control

This control appears at the top center of all PatientKeeper main
screens, and is used to monitor the freshness of data on your
handheld device. When your data is fresh, it appears as a green
circle ' . As data becomes more stale, it changes color from
green to red @, reminding you that it is time to sync your device.
If you have entered or changed any data on your handheld device,
and therefore have information that needs to be submitted to the
server, a lightning bolt icon overlays the data expiration

control &) . You may tap the data expiration control at any
time to start a sync.

6. Scroll Bar

When the current display is longer than one page, use the scroll
bar to view the entries at the bottom. Similar to your PC, tap and
hold on the bar as you drag it down.

7. Module Tabs
Each module is represented by an icon on a tab. Tap on any tab to
immediately change the data that is displayed for the currently
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INTRODUCTION TO PATIENTKEEPER

selected patient. A green background on an icon indicates that
there is new clinical data for the currently selected patient.

Inﬁn|-ﬂ-~* SE- 0 A xR/ 2 W=
trrrrtrrt et

Patient Lab Order |Allergies |Medications Patient Inbox

List Results | Status Info
Patient Test Clinical Problem Vitals & Provider Mobilizer/
Summary Results Notes List I/0 Directory Sync

You can set your preference for which tabs are displayed by
selecting Info from the Modules menu. Simply check the
modules that you want to appear as module buttons. You can also
change the left-to-right order of the tabs by dragging and
dropping them into the desired position on this screen.

8. Menu Items

Menu items are displayed at the bottom of each window, and
allow you to perform various tasks. The actual menu items vary,
depending on the data that is currently displayed, and the options
that your organization has chosen to implement.
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PATIENT LIST MODULE

= Patient List Module

The first window that is displayed after syncing is the Patient List
window. The Patient List is often referred to as your short list, as
it contains only those patients who have a recent inpatient or
outpatient visit, and with whom you have some type of active
relationship (you are the admitting, attending, or scheduled
provider, for example). The system might also be configured to
add patients with whom you have no relationship to your short
list, via provider groups or data populators.

’: | Patient List

DARR, MOLLY

Loc. [Patients{29)

ICu.1 ANGELINE, MONA
S06.A BLAZER, ROY
309.8B BONNET, LOLA
5014  DARR, MOLLY
Discharg. GLASS, RUDY
402.4 IRWIN, JUAN
NICU.3  IVEY, AARON
405.4 MOON, ALFRED
1cu.s OATES, BETSY
ICu.e WALSH, SUSAN
ER.2 BROOKS, ANGELA Abnl
ClinG.1  CHANG, ERIC New
ClinG.A4  COLLINS, JOHN  New
ClinG.1  GREENE, CHRIST Mew
JOHNSON, TYLER Mew

o

Patient
List tab Add | Remove | Details | Tools | Modules

m  The Patients column heading also displays the number of
patients on your short list.

m  The Patient Name is bolded if the patient has new data that
you have not yet viewed.

m  To view additional data about any patient on your list, simply
tap on a name to select it, and then tap on any module tab at
the bottom of the screen (Patient Info, Lab Results, etc.)

m  The third column of this display is dynamic; you can change
what is displayed in it at any time, as well as sort by that item
(see Dynamic Third Column on page 17).

m  You can add or remove patients from your short list at any
time, using the menu items at the bottom of the screen.
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PATIENT LIST MODULE

## Dynamic Third Column

The third column of the Patient List is dynamic, in that you can
change it to display any one of a variety of data items. Simply tap
the third column heading to view a drop-down list of possible
items. Since each institution selects the data items they wish to
use in the third column, your choices may not be the same as
those illustrated here.

DARR, MOLLY

Patients(29

GLASS, RUL]Test Results
GREENE, (e o<t Rest
A HEATH, Ne[ = = | |
4024  IRWIN, JjAdmit Date _
NICU.3  IVEY, AARReason For Visit Choices for
ClinG.1 A dynamic third
ClinG.1 ¥ column
ClinG.1 A
405.A Al
ICUB  OATES, BE
308.8  RANTERS, [fin. Class
CinG.1  SMITH, BfReferring
ERS |
ClinG.1
el [ EY S L=
Add | Remove | Details | Tools | Modules

m  The first time you select a third column item, the system sorts
your patient list in ascending order by that item.

m  If you tap on the third column heading and select the same
item a second time, the system reverse sorts the list in
descending order by that item.

m Ifyouselect Lab Results as the third column, the status of the
lab results for each of the patients on your short list is
displayed. The status enables you to quickly identify those
patients who have abnormal, critical, or new lab results that
you have not yet viewed. Furthermore, the lab results third
column is interactive. Tapping on the lab result status opens
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PATIENT LIST MODULE

the Lab Results main screen for that patient, so that you can
immediately view the results in question.

/ 4 | Patient List & 2 a2 X

DﬁRR MOLLY Ml T
[Patients(29)
ICU.l ANGELINE, MONA
506.A BLAZER, ROY
309.8 BONNET, LOLA
( DARR, MOLLY
Discharg. GLASS, RUDY
402.A IRWIN, JUAN
NICU.3  IVEY, AARON
405.A MOON, ALFRED
U8 OATES, BETSY
1ICU.6 WALSH, SUSAN
ER.2 BROOKS, ANGELA Abnl
CiinG.1  CHANG, ERIC New
ClinG.A  COLLINS, JOHN New
ClinG.1  GREENE, CHRIST New
Clin-1.1 JOHNSON, TYLER New

Add Rﬁm-mnl I:latmls| Tonls | Modules

m  [fyou select Test Results, Medications, or Clinical Notes as
the third column, the system displays the number of items
(test results, medication orders, or notes) that are available
for each patient. Again, tapping on the number opens the
main screen for that module.

! & | patient List & 42 1050 X

DARR, MOLLY Ml T
Loc. [Patients{30) [ &
ICU-TA  ANGELINE, MONA 12 B
506.A  BLAZER, ROY 12 —
1174  TILLMAN, CARTER 10
ICU-6.A WALSH, SUSAN 8
4054  MOON, ALFRED 8
Discharg GLASS, RUDY 8
S01.A DARR, MOLLY 7
ICU-8A OATES, BETSY 7
Discharg. YALIES, CLYDE 7
NICU-3.A IVEY, AARON 5
4
4

402.A IRWIN, JUAN

309.B BONNET, LOLA
Clin-1.1 JOHNSON, TYLER 0
Clin-1.A  JUNG, SHANE Q
CIlnG 1 GREENE, CHRIST 0

BEpS e [y 3200
Add | Remove | Details | Tools | Modules
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PATIENT LIST MODULE

#4 Filtering the Patient List

You can filter the Patient List to display only those patients
meeting certain criteria. Filters allow you to temporarily focus on
a particular subset of patients, such as those in a particular
nursing unit. You can always revert back to your full patient list
by selecting All from the filter list. To filter the Patient List, do as

follows:

1. Tap the Down Arrow ¥ in the upper right corner of the

screen.

2. From the list that appears, select the filter you wish to use.
For example, you might select the ICU filter, to view only
those patients in the Intensive Care Unit.

506. ty ELAZER RO
309.City BONNET L
ER.City EROOKS, AN
ClinG.City CHANG, ERI
ClinG.City COLLINS, 10
501.City DARR, MOLL
Discharg. GLASS, RUD
ClinG.City GREENE

452.City  IRWIN, JUAR
NICU.City IVEY, AARON
ClinG.City JOHNSON, T|
ClinG.City JUNG, SHAN
ClinG.City MILANO Mﬁ

‘‘‘‘‘‘

PR | B W ﬂb
Add | Remowe | Details

Placeholders
Added by user
All Office Visits
Cardiology Group
CHF Patients;
Diabetes Patients

- T
505.City HEATH, NEHICS

O.R. Today
Office Today
Office Tomorrow
Office Yesterday

Ofcu

Loc. [Patients(0}

"|Rounding
LRI 4
| Tools | Modules

ICUCity  WALSH, SUSAN
ICUCity QATES, BETSY
ICUCity  ANGELINE, MONA

Add an.mni Details | Tonls | Modules

The list of filters for your Patient List may differ from the ones
shown in our example. The standard filters that appear on every

system include the following:

All

Shows every non-hidden patient on your list.

Hidden

Shows only those patients that you have hidden.

Placeholders

This filter is not applicable to Mobile Clinical Results.

Added by user

Shows only those patients that you have added to your
short list yourself, from the organization’s master list of
patients (see Adding a Patient on page 21).

PATIENTKEEPER PATIENT CARE SUITE 4.0
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Personal You can define your own personal filters on the web
application (or ask an administrator to create one for you).

Stock Stock filters are defined by administrators for all users in a
specific department. They might include, for example, filters
by location, type of visit, or visit date.
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## Adding a Patient

qﬁdd) Remove | Details | Tools | Modules |

You can easily add a patient to your short list at any time. You
might do this if another provider asked you to care for their
patient. It is important to note that a given patient can have
multiple encounters, or visits, at any institution. Each patient
displayed in the main view of your patient list is actually a
patient/encounter combination, commonly referred to as an
account.

L.

4,

Tap on the Add menu option at the bottom of the Patient List
window. The system displays an alphabetical list of all of the
patients in the institution, often referred to as the long list.

Tap here, ! .
then use [ [Name (1038) |Loc [ Tap the Details
keypadto |2 GAGNE, DIANNE 2MON.M211.W. & [} | icon to view the
tvoe lotters. |2 GALE, MARION 8MON.M818.D1.& | | details of the
YPe leUers. g Gate, max  311P.0336.0L.. () | patient and
O GAMBLE, RONA. 2DSU.252W.R3. B =
O_GARBER, ELIN. 5MON.M517.D1.¢@ —| encounter.
= GARLAND, OLL.
O : This patient has
O (GARRABRANT, . 3D5U.0341.02.. (2 more than one
O \GARRABRANT, . 4MON.MM418.D1 [ encounter.
o =
M GARBTRIATR R S VT = o .
123]1]2[3[4]5]6]7[8]9]0[-]=[«| [helightgrey
Tab[a[wle[r[t[y¥[uli]o[p[L[1]| patients are those
cabP[a[s[d[f]a]h]i[k[1]:]"] who are already on
shitfz[z[c[v[b[n[m]. [.]/] your patient list.
culail - [\ ] [1]t]<]=
Cancel H

You may use the scroll bar to find the patient, or use letter
completion. Use your stylus to tap in the box next to Find: at
the top of the screen. A keyboard automatically appears. Tap
the first few letters of the patient’s last name, and the system
jumps to patients whose names begin with those letters.

Tap on the box next to the patient’s name to place a check in
it. You can select as many patients as you want on this
screen.

Tap ok in the upper right corner to select the patient(s).
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Note: you can exit this screen without selecting anyone by
tapping Cancel at the bottom of the screen.

5. Select the relationship that best describes your relationship to
the patient(s), and then tap ok.

{53 Patient List

‘You have selected 2 accounts, To
proceed, you must declare a
relationship to these accounts,

Mote that you will not hawve data for
this patient until after you next sync,
Relationshig:

Interested Party b

Your patient list appears, with the new patient(s) included on it.
Please note that you must sync your device to obtain detailed
clinical data for the patient(s).
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## Removing a Patient

Iﬁdd(Remuve)Details | Tools | Modules |

You can easily remove patient accounts from your patient list to
keep a short, usable list of active patients.

1. Tap on the line containing the patient’s name to select it.

2. Toremove only the one patient you have selected on your
patient list, tap on Remove, and then Current Patient, from
the menu at the bottom of the screen. Or, to view another
screen where you can select more patients to remove from
your short list, tap on Remove, and then More...

Tap Current
Patient to
remove only the
currently
selected patient.

/ & | Patient List

HANG, ERIC M

o 4Z 1028 [X

-

JLec. [Patients(31) ES

ICU.City  ANGELINE, MONA
506.City  BLAZER, ROY
309.City  BONNET, LOLA
ER.Ci BROOKS, ANGELA
ClinG.City CHANG, ERIC

L

ClinG.City COLLINS, JOHN
501.City  DARR, MOLLY
Discharg. GLASS, RUDY
ClinG.City GREEME, CHRISTINA
505.City  HEATH, NEIL
452.City  IRWIN, JUAN
NICU.City IVEY, AARON
ClinG.City JOHMSON, TYLER
ClinG.City JUNG, SHANE

2

(o D aee G0~ O 00 ) O s WSO ) Do [
Pt

2

<4 Patient
selected for
removal.

Tap More to

A@)Dnhils | Tools | Modules

CinG. E =
Current Patient | f M

select more
patients for

removal.

3. On the next screen, specify when you would like the
patient(s) removed from your list. Tap Remove Now to
remove the patient(s) immediately, or tap Next Sync to
remove them the next time you sync your device.

PATIENTKEEPER PATIENT CARE SUITE 4.0
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#4 Viewing Details for a Patient

Iﬂldd | Remuve(Details Tools | Modules |

To view or edit encounter information for a patient on your short
patient list, tap on the patient’s row, and then tap on Details. The
screen below appears:

[ |patient List ¢ 10:18 (D
DAMATO, MITCHELL  ~| Mg

Location:  SMOMN.M209.01.PKATBOS
MRM: 105456

Birthdate:  12/02f37

Gender:  Male

Arrival Date; 0131/05, 2:07 pm
Discharge Date: -

Reason for Visit:

Placeholder Patient: Mo

sccount: 105247201 (03/02) -

| | Remave at next sync

Relatiohzhipz To Patient:
'  Interested Party

Edit | Resolve | Remove E|.

From this option you can also:

m  Select a different Account, if the patient has more than one
encounter.

m  Change your relationship to the patient.

m  Remove the patient from your list.
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% Tools Menu

Iﬂldd | Remove | Details (Tools Modules |

The Tools menu allows you to perform any of the following:

Un,/Hide Patient
Send...

Lock
Toggle Button Bar
Help,/About...

|Add | Remove | Details || Tools|| Modules |

m  Un/Hide Patient: hide or un-hide a patient on your patient
list. This option temporarily takes the patient out of your
view, while still leaving him on your patient list. You must
use the Hidden filter on the Patient List to view the patients
you have hidden.

m  Send...: send a patient on your list to another provider’s list.
This option is described more fully later in this guide (see
Sending a Patient to Another Provider on page 26).

m  Lock: lock your device, requiring the entry of a password
before PatientKeeper may be accessed again. Use this option
to secure your device while not in use.

m  Toggle Button Bar: turn the button bar for the module tabs
on and off. PatientKeeper recommends that you leave the
button bar ON.

PATIENTKEEPER PATIENT CARE SUITE 4.0 PAGE 25



PATIENT LIST MODULE

#4t Sending a Patient to Another Provider

Iﬂldd | Remove | Details(Tools Modules |

You can send a patient from your list to another provider, thereby
adding the patient to their list. You might do this when consulting
another physician for their opinion, or when passing care of a
patient to another provider.

1. Tap on the row containing the patient’s name to select it.

2. Tap on Tools, then Send..., from the menu at the bottom of
the screen.

g a1s8 X

Al e

/ 4 | Patient List

IDATES, BETSY -

Loc. [Patients(28) [ &

ER-G.ER. STEPHENSON, T 12 -
ER-G.ER.. SMITH, CHRIS 12 w
3G.308.8 RANTERS, JAMES 10

ICU-G.IC OATES, BETSY #— Patient

4G.405A MOON, ALFRED 8
NICU-G.M IVEY, AARON 8 otk
4G.452.A IRWIN, JUAN 8 send.

5G.505.A HEATH, NEIL 7 B
Discharg. GLASS, RLD 4

5G.501.A DARR, MOURLEELIE RS
ER-G.ER. BROOKS, | _Un/Hide Patient
3G.309.8. BONNET,
5G.506,A BLAZER, K
ICU-G.IC ANGELIN
OP-G.Cii. STONE, A

Lock
Toggle Button Bar
Help/About...

| Modules
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3. Determine whether you want to send more than just the

currently selected patient, as well as #zow you want to send
the patient(s).

/ & | Patient List

DATES, BETSY
Send: |Current Patient

Current Patient X The currently selected patient.
Patients in Main View All patients on your Patient List.
Select a Set of Patients... ¢ Select a specific group of patients.

To:|Another handheld via Beam

(e Another handheld via Beam You can beam the patient info
hnother User at naxt Syne

I immediately, or send it via your
start the beaming process. wWhen next sync
beaming from a PocketPC 2003 device to yne.

a PalmQS device, the Palm will beep
twice before the transfer is complete.

Cancel

If the provider to whom you wish to send the patient is
standing nearby, you can align your infrared ports and beam
the patient immediately. If the provider is not available, you
can select his/her name from a list and send the patient next
time you sync your device.
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& Patient Info Module

The Patient Info module displays basic demographic and
encounter information about any person on your patient list.
Depending on how your system is configured, this includes
information such as date of birth, gender, admission date,
appointment date, reason for visit, and other basic information.

If a patient has had more than one encounter in the institution’s
system, different demographic information may exist related to
the various encounters. The Patient Info module lets you view the
information from each of these encounters.

1. On the main Patient List screen, tap the row containing the
patient’s name to select it.

2. Tap on the Patient Info tab. The system displays the Patient
Info main screen.

*,
o

DARR, MOLLY [ ]

'Label Value

MName DARR, MOLLY “
Loc. S01.A u
Admit Date 11/26/06, 10:30 am
Discharge Date -

Appt DateTime ==

MRN 0023282

Account Number 0023282 —
Birth Date 12/22/38

Gender Female

Fin, Class n

Attending JAMES, NINA
Admitting KING, SCOTT B
Reason For Visit  Acute MI

Home Addrl 327 Goble Parkway | |
Home Addr2 Apt. 3 -

Tools | Modules

—1 Patient Info

tab.

If any item extends beyond view, you can tap on it to
view a screen containing only that item.

To view visit information for a different account
(encounter), tap on Tools, then Select Account, from the
menu. On the resulting screen you can change the
Account number to view visit information related to that

PAGE 28
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Inbox Module

The Inbox module allows you to view text-based messages and
alerts on your handheld. The kinds of messages you see depend
on how your system is configured. For example, you might see:

< System notices, such as upgrade notices, or scheduled
down time

<+ Notices that another provider has sent you a patient

s Alerts for abnormal or critical lab results

>

Some modules display an alert message when you change
modules. You must take some action, such as viewing the alert,
dismissing the alert without viewing it, or setting a specific
amount of time to wait before receiving the alert again (Snooze)
while continuing on.

You have urgent alerts.
Click View Later to be reminded again in:

[ I 41 Snooze for 30

b ' ' : ' minutes

0 20 40
minutes

Beep When Done Snoozing

View the alerts

later
v Dismiss all
View alerts Nnow ——p| View Now | View Later | Dismiss All alerts

To go to the Inbox main screen, you can either tap on the View
Now button from the alert message (illustrated on the previous
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page), tap the Inbox module tab, or choose Inbox from the

Modules menu.

- o 4z 050 [X

[
o I [patient [Messages(14)
Criticality of —p|CritIRWIN, JUAN Crit Lab: IRWIN, ¢4— Name of the
the alerts ‘:ﬂtBONNET, LOLA Crit Lab: BONNET, alert (Crltlcal
(Crit for CritOATES, BETSY Crit Lab: OATES, .
uritior CritTILLMAN, CARTER Crit Lab: TILLMAN_| Lab resultin
Critical in this CritBLAZER, ROY Crit Lab: BLAZER, | this example)
example) CritWALSH, SUSAN  Crit Lab: WALSH,
CritIVEY, AARON Crit Lab: IVEY, AA
CritMOCN, ALFRED Crlt Lah MOON A
. . CntANGEL NE_L GEI.I
Filter option —[crtoARR, Tl Patiants RR, M
, CritGLASS, R \ASS,
Actions for T » suce
alerts L
L
Toggle Button Bar
= |5 |[Q] Help/About...
Dismiss All

ANGELINE, MONA

Priority: Critical
Label: Crit Lab: ANGELINE, MOMA B
Time: 9 2 g
Origing Lab Results 40.2 |
Expires; — 7y 09/25 Chem?7 crit F
JAMGELINE, MONA has one or mofe new ] 14810317
Critical lab results. - 58(30] 2
09/24 HaAlC critF
HgAlC 10.1 HH
09/24 CBC 127 crit
->m<3" i
|| Anima Fomes yowr—"y M
NI EI (A ESES L4
Acknowledge Mark All Read | Table Tools Modules
-

T Tap here to Acknowledge
the alert. Once done, alert

messages no longer appear

for this item.

— Tap here to open the Lab
Results module and view
the result that generated the
alert.
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& Lab Results Module

The Lab Results module organizes lab results into panels and
components. A panel can consist of a single component, or a
group of components that are performed together. For example, a
Prothrombin Time (PT) panel might consist of that single
component, while a Complete Blood Count (CBC) panel might
consist of several components.

The system presents lab results data in a variety of formats, so
you can quickly find the information you need, as well as
compare data over time. There are two main views of lab results:
Panel view and Table view. These two views organize the panels
and components differently. Panel view is organized in a list
format; it shows you a vertical listing of panels, with or without
additional details about the components within them. Table view
uses a table, or grid, format. It lists components on the vertical
axis, with the dates of the individual occurrences of those
components along the horizontal axis. The table cells contain the
results of the components on each occurrence date.

You can toggle between Panel view and Table view using the
buttons located at the bottom of the lab results main screen. Use
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the Panels button to switch to Panel view. Use the Table button
to switch to Table view.

Panel View Table View
l.[wf" Lab Results l.f;."rj" Lab Results
[THORNS, TRUDY - [all ~| [|[Horns, TRUDY -] [an -
mDate [Panels (21) [Morm [Status] )| [[Comp [05/11 [05711 [OS/I1¥]05/11F]
™05/12 PAN BASIC Abnl  Final [a PHEL. 7.08L - - - -
« BUN 13, NA 140, K4.3, CL116 H, | |PHOS - - - .
C02 21, GLU 122 H, CREAT 0.B... = WEBC
|| [|RECS 5951
05/11 AST Final HGB - - - 16.3 1.
AST 19 HCT - -~ -~ 48.51.[=
MCvV o — - - 8151
MCH - -~ -~ 27.4 .
05/11 LD Final MCHC - - - 336"
LD 133 ROW  — - - 12.4
PLT - -~ -~ 516H
MRV - - - 9.9
05/11 CK MB Final INST . — - -
CKME <1.5 =l |ANISO — - - 1+ -
Il [ [HED
e mE A RN &= ] [FElslnEm] =] 4]
Mark all Read( Table iTouIs | Modules Matk all Read(| Panels |) Tools | Modules

4

Tap buttons to toggle between views.JA

m  Tap on any panel or component to see detailed information.

m  The Lab Results tab is highlighted with a green background
(1) if the patient has any unviewed results.

m  The Panel Name, Component Name, or lab result value is
bold if you have not yet viewed the result. Once you have
viewed the result, the item turns to standard text.

m  The Norm column (Panel view) and numeric values (Table
view) indicate whether the result is normal or abnormal. The
value is highlighted in red if critical (&), yellow if
abnormal ( abnl ).

m  You can use Importance Flags ( ™ ) to mark any results that
you think are of special note, or that require further review.
You can then filter the lab results on both Panel and Table
view to see only those that you have marked as important.
Importance flags are visible only to you; other providers
cannot see them.
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m  You can use Annotations to enter personal notes on a
particular lab result. If you have entered an annotation on a
result, it is indicated by an asterisk ( = ).
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£ Filtering Lab Results

You may filter the list of lab results from both Table view and
Panel view. When you select an item from the filter list, the
current view, whether Table or Panel, shows only those lab
results that meet the filter criteria:

All Shows all of the patient’s lab results that are currently available
lon your handheld device.

Flagged Shows only those lab results that you have marked with an
importance flag. See Annotations and Importance Flags on
page 41.

Out of Range [Shows only those lab results that are outside of the normal range.
[These would typically have a status of either Abnormal or Critical.
Categories  [Select a category to see the results of all of the panels that fall
within that category. If your institution uses them, categories are
broad groupings of lab panels that are defined by the institution.
For example, you might see Cardiac, Chemistry, or Endocrine.
Snapshots  [Select a snapshot item to view a custom grouping of specific
icomponents and their results. For example, you might want to
isee all tests related to coagulation together (such as an INR,
PTT, and PT), even though they might not have been
ladministered in a group as a panel, or given on the same date.
IYour system administrator can set up popular departmental
lsnapshots, or you can also create your own personal snapshots
lof favorite groupings (for instructions, please refer to the
PatientKeeper Physician Portal User’s Guide).

To filter the lab results, tap the Filter drop-down list in the upper
right corner of the screen and select your filter criteria.

: ;“ Lab Results

THORNS, TRUDY -
Panes Z1All [Norm [Status |
™05/12 PAN BAS({Flagged L ™ 05/12 PAN BASIC Abnl  Final

03/11 AST Out of Range P ™ 05/11 CK TOTAL Abnl  Final
05-',11 LD Blood Bank
05/11 CKME_ |

=05/11 CK TOTAL |
05/11 CA T Hematology
05/11 PHOS Immunalogy
05/11 AMYLASE |Microbology
05/11 LIPASE  |Refernce Lab
05/11 MG Transfer
02/11 pan astg e
* 05/11 UAR CD;'gf, )
05/11 U MICRo LEhal/trig
05/11 C URINE [7]

FEE S M P 3 KD
Mark All Read | Table | Tools | Modules E] 3.v|,5|m]£ [’_‘[| a' x] !I |&|!| 4k

Mark All Read | Table | Tools | Modules

Lab Results

[THORNS, TRUDY
[®[Date [Panels (2)

vl

|Flagged hd

#

Only flagged results are displayed
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£ Marking Lab Results as Read

QMark all Read) Table | Tools | Modules |

When a patient has new lab results, the background of the Lab
Results tab is green, and each new result is displayed in bold font.
When you tap on a lab result from the main screen to view it, the
font style of that item changes from bold to regular text to
indicate its “viewed” status. Once you have viewed al/ of the
patient’s new lab results, the background of the Lab Results tab

also turns from green ([&]) to white (]2 ]).

To quickly mark all of a patient’s results as viewed, you can tap
on the Mark All Read button at the bottom of the main Panel
view or Table view screen. You might do this if, for example, you
had already seen the patient’s results in his chart.

Main screen with both viewed All results now marked as
and unviewed results. viewed.
£F|Lab Results £ 1212 €3 ab Re X
DICKEY, CHRISTIAN v| |AII vl DICKEY, CHRISTIAN - Al -
[M[Date [Panels (127)  [Norm [Comp [M[Date [Panels (127)  [Norm [Comp
02/03 Gluc Final |« 02/032 Gluc Final |«
02/03 FSH Final [ ] 02/03 FSH Final ||
M 02/03 RBC G Final ™ 02/03 REC G Final
02/03 Albumin Abnl  Final 02/03 Albumin abnl Final
02/02 HCO3 Cap Final — 02/02 HCO3 Cap Final I
= 02/02 Quinidine E@Fna 5| L 02/02 Quinidine EiEFinal |5
02/02 Gent Tr =hE 02/02 Gent Tr Final
02/02 Thrombin Time Final 02/02 Thrombin Time Final
02/02 Amylase Abnl  Final 02/02 Amylase Abnl  Final
02/02 MPV Final 02/02 MPV Final
02/02 Alpha 02/02 Alpha 1 Glob Final
02/02 Alk Phos Final

02/02 pH Ven Final ||
s f] & b Al x[R]E]=

Mark All Read | Table | Tools | Modules
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£ Using Table View

IMark all Read(l’ablg Tools | Modules |

The Table view is a very granular view of the lab results data.
Information is displayed at the component level, rather than at the
panel level. The Table view uses a table, or grid, format. It lists
component names in the left-most column, with the dates of the
individual occurrences of those components along the top row.
The table cells contain the results of the lab components on each
occurrence date.

l.',;.";" Lab Results

[MoRRIS, GEORGE <0 [anl -
Lab Result Dates—» |[Comp[05/25~ [05/25 [05/22 [05/22
o |WBC - 8.739.8.3 - a
RBCS - 4.614.4.33 m
HGB - 13.59.12.8 =
HCT - 40.22.38.4 ]
MOV - 87.2.5 88.7
MCH - 290.3* 20.6
Component —  luche - 33.6 333
Names ROW - 13.7  13.7
PLT - 179 185
MPV - 104 103
INST . — 87 B3
TROP. - - -
BUN 10
Ly A 135
Scroll Bars —» [EREN
R PN [ C2
Matk all Read | Panels | Tools | Modules

In the left-most column, components within a panel are grouped
together, and the list is then sorted alphabetically by panel name
(though the panel name is not displayed). Along the top row, the
most recent lab result dates are listed first (on the left), with older
dates continuing on to the right. Use the horizontal scroll bar at
the bottom of the table to scroll forward and backward through
the dates.
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You can change the display in three manners:

ab Re X
NORRIS, GEORGE | GR[all -
[Comp [05/25%[05/25%[05/22 ([05/22 4
L 104 - -~ Tm—%
coz 25 - - 26 ]
CREAT 0.7 - - 0.9
ANICN. )
LU R — - - =

EGS - - 4211 - I
YMPHS— 47.7H - =
ONOS - - 7.4
0s - - 2.7 - -
0s - - 1 -
L 151H - - 140
LA 8.6 - - 8.5
RBC - - - - -
WBC - - - - 7
[T ] 1 T*
st xm s & & 8 I
Mark All Read | Panels | Tools | Modu*as

lﬁ;" Lab Results

NORRIS, GEORGE
PAN BASIC [«]»
Date: 05/22 05:05 o7
([Tt [Walue [Info k|
BUN 10 [10-20 MG/DL] lad
NA 138 [135-145 MEQ. lad
K 3.5  [3.5-5.0 MEQ/. Iad
cL 110 [99-110 MEQ/. ad
coz 26 [22-32 MEQ/L]
GLU 140 H [70-110 MG/D. Ind
CREAT 0.9 [0.4-1.0 MG/D. lad
ANION GAPZ L [3-15 MEQ/L] ad
CA 8.5  [8.5-10.5 MG/. lad

ab Re ok
NOQGRIS, GEORGE (4]
ANION GAP
27 DATE: 05/22/05 05:05
IANEON GAP: -
2L —
Mormal range: 3-15 MEQ/L
[Status: F
F15
el
"":-
) \/
0
Time L |
J2 05/2016:10 ~* 05/2506:30  ~ &
E|A Annotate | [Word Wrap E|‘

m  Tap on a column heading date to open the Panel Details
screen and view the details of all of the components that were
performed as part of a panel on that specific date.

m  Tap on a component name in the left-most column to view a
graph containing all of the values for that type of component
(see Graphing Lab Results on page 40 for further information

on graphs).

m  Tap on table cell containing a lab result value to open the
Component Details screen for that one specific component.

PATIENTKEEPER PATIENT CARE SUITE 4.0
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& Using Panel View

IMark All Read (Panels)| Tools | Modules |

The Panel view has two options for display: the Detail view and
the Summary view. The Detail view (the default) shows the panel
name, the individual components within the panel, the results for
each component, the normalcy status, and the completion status.
The Detail view also shows you a diagram for panels such as

CBC and Chem 7. The Summary view shows only a list of panel
names, the normalcy status, and the completion status.

To toggle between the Summary view and the Detail view, select
Tools, and then View Details, from the menu at the bottom of the

screen.

Detail Panel View

ﬁ}f’j“ Lab Results

Summary Panel View

=

f|Lab Results

[THORNS, TRUDY - [an ~| |[THoRNS, TRUDY ~|an -
[M[Date  [Panels (21) Norm]Status m[Date [Panels [21) MNormStatus
05/11 CBC DIFF F «|| |* 05/11 CBEC DIFF F =
. 16310 / ..o - 05/11 CKMEB F 1
48.5 12 = (05/11 CK TOTAL [EREmF
05/11 LD F
05/11 CK MB F L 05/11 LIPASE F ||
CK MB <1.5 = 05/11 MG F
— 05/11 OSMO Abnl F
®(5/12 PANBASIC  Abnl F
m25/11 CKTOTAL [FiG * 05/11 PANBASIC  Abnl F _
CKTOTAL 37 L (, View Details <4 | |. ggﬂ Ei” E’gsl View Details <, )
Preferences... 05':.-11 PH BLDIO Preferences...
05/11 LD I 05/11 PHOS B
LD 133 Lock 05/11 U MICRo| Leck
Toggle Button Bar * 05/11 UAR Toggle Button Bar
FE S m Help/About... Zale- |2oafEE Help/About...
Mark All Read | Table ||Tools| Modules Matk all Read | Table |[Tools| Modules

View Details is selected

View Details is not selected
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To view additional information for a panel of components, tap on
a panel from the main Panel view screen (either Summary or
Detail).

ab Re X

THORNS, TRUDY -
gte TPanels (17
05/11 CBC DIFF

48512

05/11 CKMB F ~N
CKMB <1.5

[«]»
Date: 05/11 23:43 [®] .2 [Ey|Date: 05/11 15:30 o
oK ME: el 16.3 1.0
1.5 . i ) % 518
Normal range: 0.0-5.3 NG/ML
tatus: F [®[Test Value JInfo d
WEBC _[3.4-11.0 K/C. s
RBCS 5.95 1. [4.00-5.50 M/. [
HGE 16.3 1, [11.5-16.0 G/. I
N 48.51)(32.045.0 %]
MCV 4 8151 [75.0-102.0 FLlid|
MCH 27.4 . [26.0-34.0 PG] |~
LY |* MCH( 33.6 * ..RESULTS PH. I
[+ RDW 12.4  [0.0-18.1 %] Iad
<Mo annotation entereds [ PLT 518 H [130-400 K/C. | |
— MPY . [0.1-12.3 AL ]
= INST WBC EEIEIEN[3.7-11.3 K/C. |||
Table | Annotate | [word Wrap E|‘ Table ElA
Component Detail Panel Detail

Tap on any result to view its details.

m  Panels containing only one component display the
Component Detail screen (above left). This screen shows
you the result, the normal range for the component, the
completion status, and any annotations you have entered.

m  Panels containing a battery of components show the Panel
Detail screen (above right). This screen shows you each
component in the panel, the results, and the normal range.

®m  You can tap on the Table menu item on either of these detail
screens (Panel Detail or Component Detail) to view that
specific panel or component, along with all other instances of
that panel or component, in a table format.

PATIENTKEEPER PATIENT CARE SUITE 4.0
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£ Graphing Lab Results

You can easily graph lab results from a variety of locations.

m  From Table view, you can click on a component name in the
left column to display a graphical representation of all of that

component’s results.

m  From the Component Detail or the Panel Detail screen, you
can tap on the Graph icon( k) next to the component result in
question.

[value JNotes

Sodium  143.5 [137-145m. I
Potassium 4.9 [3.6-5.0 mm. |ad
Chloride DEFEM[98-107 mm..
coz 27.0 [22-30 mmol. lad
Gluc 56.7 L [65-109 ma/. lad
Creat 0.8 [0.7-1.2 mg/._jad
BUN EEEEI[7-17 mg/dL.

Table E|A

Tap on a data point to
see specific details.

‘.ﬁ;«" Lab Results

DICKEY, CHRISTIAM

Easic Met Pr
27

17

ET

]

J2 02/0109:00

BLIN -

0203 16:00 BUM
20.2 mg/fdL

Tirne
~ 0203 15:00 -

[

m  The system graphs all available data for the component. In
the example above, the lab was resulted three times, so all

three results are included on the graph.

m  Tap on any data point on the graph to view specific details

about it.

m  The green band on the graph represents the normal range for
the result, while the red areas represent the abnormal range.
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£ Annotations and Importance Flags

On the Component Detail screen of any lab result, you can enter
annotations or personal notes. You can also mark the lab result
with an Importance Flag.

Tap on the importance flag
to set it for this lab result.

DICKEY, CHRISTIAN -

#¥|Lab Results
DATE: 02/03/05 16:00 u
DICKEY, CHRISTIAN

Fodium: N
1435 — —
Marmal range: 137-145 mmal /L
tatus: F DATE: 02/03/05 16:00
Annotation
Review with patient next week,

-

hxs[1]2[3]4]s]a]7[8]9]0]-]=
[rablawle]r ItIvIUIllnln[

-

[1

annotate) [Word wrap B~ |/ [cap[a]elaltlalnlilelil1"]
Shift] 2 |

S

-

Repeat test in one week.

IEtI | 3i1]| Further Tests Needed

Cancel ||Stock Phrases E :

Use the keypad to enter
a free text annotation.

Or tap here to select from a list of A
commonly used phrases.

m  Tap on the flag icon (™) in the upper right corner to mark the
lab result with an Importance Flag.

m  The text of the result is automatically wrapped for easier
reading. However, for those results that would normally be
displayed in a table or column format, you can turn off
wrapping by tapping the Word Wrap menu item, so that you
can view the information in its original format.

m  Tap on Annotate to open a screen where you can enter
comments:
<+ Use the keypad to enter a free text comment.

< Tap on Stock Phrases to select from a list of phrases that
are commonly used by most providers.
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1 Test Results Module

The Test Results module allows you to view text-based clinical
results for each patient. The kinds of results available for viewing
depend on how your system is configured. Typically, institutions
use the Test Results module to display the results of radiology,
pathology, microbiology, or other test types that involve clinical
interpretation.

l.{gj" Test Results < 1:45 9
DARR, MOLLY |l -]

[ [Date [Test [Status |
02/10.AP
02/07. Micro
0z/oe/. CT

Importance flag—»{® 02/05/. EKG

Test date ? ? Test name

el e i - R - |

Test —
Results tab
ﬁ%«ng)ﬂma ¥ 0 l8]=

Tools | Modules

m  Tap on any test result to see detailed information.

m  The Test Results tab is highlighted with a green background
(IE1) if the patient has any unviewed results.

m  The Test Name is bold if you have not yet viewed the result.
Once you have viewed the result, the name turns to standard
text.

®m  You can use Importance Flags (® ) to mark any results that
you think are of special note, or that require further review.
You can then filter the test results on the main Test Results
screen to see only those that you have marked as important.
Importance flags are visible only to you; other providers
cannot see them.
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Fil Viewing the Details of a Test Result

Tap on a test result from the main Test Results screen to see the
details of the result.

_.ﬂgj" Test Results < 1:46 @
DARR, MOLLY - Al
02/06/05, 7:06 pm ! m |}« Tap here to set
themgrr ) Importance Flag.
| Final Fapggrt :
mterprete% Ey: Smith, Jahn, MD z

Type a word here;—

then tap the Iridication: Mental Status change: Sepsis of

o unknown origin, Unakble to confirm diagnosis.

Magnlfylng Glass. l2bnormal mediastinum an radiography.

Multiple Thoracic and abdaminal pracedures,

The word is found: Head: Multipla Smm axial imagas of tha brain
vera obtained from the base to the vartex
ithout contrast,

Findings: There is no evidence of intracranial ]
Page. The ventricles are normal in size, |¥ Tap to open or

Word Wrap (E|‘ Jclose keypad.

m  Tap on the flag icon ( ® ) in the upper right corner to mark the
test result with an Importance Flag.

m  The text of the result is automatically wrapped for easier
reading. However, for those results that would normally be
displayed in a table or column format, you can turn off
wrapping by tapping the Word Wrap menu item, so that you
can view the information in its original format.

m  Ifthe text is extensive, you can search for specific words or
phrases. Tap on the Keyboard icon open the keypad, then
type the word or phrase. Next, tap on the Magnifying Glass
icon (2 ). Each time you tap the Magnifying Glass, the
system finds the next instance of the word or phrase you
entered.
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T Clinical Notes Module

The Clinical Notes module allows you to view text-based clinical
notes for each patient. The kinds of notes available for viewing
depend on how your system is configured. Typically, you would
be able to view clinical notes such as operative notes, procedural
notes, progress notes, or consult notes.

ote X
DARR, MOLLY <l fan -

(M [Date  [Note [Author |
02/11. Operative Rogers, Jaycee
02/09. RT Note MOULIN, VAU.

Importance flag—»|m 03208/ MD Progre. Long, Martha

02/06. H&P OQUINN, MA.

02/06/. Nursing A. Isaro, David

02/05/. DCSum  Clark, Rowena €4— Author of note

Note date ? ? Type of note

Clinical
v

Notes tab
ol ki 0 | B P P A Y

Tools | Modules

m  Tap on any clinical note to see the full text of the note.

m  The Clinical Notes tab is highlighted with a green
background (JEl) if the patient has any unviewed notes.

m  The Clinical Note Name is bold if you have not yet viewed
it. Once viewed, the name turns to standard text.

m  You can use Importance Flags (™ ) to mark any notes that
you think are of special significance, or that require further
review. You can then filter the notes on the main Clinical
Notes screen to see only those that you have marked as
important. Importance flags are visible only to you; other
providers cannot see them.

PAGE 44 PATIENTKEEPER PATIENT CARE SUITE 4.0



CLINICAL NOTES MODULE

1 Viewing the Details of a Clinical Note

Tap on a note from the main Clinical Notes screen to see the full
text of the note.

Clinical Notes ¢ 1:36 (D

D&RR, MOLLY - &l

Operative Report
02/11/05, 1:09 pm L ;I'ap h:re to ls:ft
. tant ) mportance riag.
Hiseasze A :

Fostoperative Diagnosis: End-stage renal
Hisease

Type a word here;
then tap the [Operative Procedure: Right cadawveric renal
e . fransplant with placement of ureteral stent.
Magnifying Glass.
lanesthesia: General endotracheal (GET)
The word is found:
Findings: Tha cald ischemic time of tha kidney
vas approximately 36hours, and also, the

kidney's ureter appeared to hava a minimal

lamount of bBload supply surrounding it from the
procurement procedurs, The decision was

-

a(@a JE for these reasons, I Tap to open or
word Wrap (e < giose keypad.

m  Tap on the flag icon (™) in the upper right corner to mark the
clinical note with an Importance Flag.

m  The text of the note is automatically wrapped for easier
reading. However, for those notes that would normally be
displayed in a table or column format, you can turn off
wrapping by tapping the Word Wrap menu item, so that you
can view the information in its original format.

m If the text is extensive, you can search for specific words or
phrases. Tap on the Keyboard icon open the keypad, then
type the word or phrase. Next, tap on the Magnifying Glass
icon (2 ). Each time you tap the Magnifying Glass, the
system finds the next instance of the word or phrase you
entered.
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# Medications Module

The Medications module displays the selected patient’s
medication orders. There are two views: Order view and MAR
view. Order view shows you the medication name, dose/unit,
route, and frequency. MAR view shows the same information,
along with the most recent Medication Administration Record
(MAR) data for the patient, if MAR data is available in your
source medication system.

Order View MAR View
— IV medication Discontinued order-,
o238 (X
BLAZER, ROY Ml x
™M [Medication Administration (13)
Acetaminophen 650 mg q6h PRN: Insulin-MPH 14 units bid -
Aspirin 80 mg qd MAR: 03/07/07, 8:45 am 14 units [
Carvedilol 25 mg q12h Insulin-Regular 1 unit g4h
Ciprofloxacin 400 mg q8h MAR: 03/07/07, 11:07 am 1 unit
Clopidogrel 75 mg qday Insulin-S5 3-11 units q4h $5: Lo
H» Dextrose 10% MAR: 03/07/07, 10:48 am 11
H—» Sodium Chloride 38.5 mEq feli —pain]|
U4 » Potassium Chloride 10 mEq MAR: 03/06/07, 10:51 am 100 mg
Insulin-NPH 14 units bid Omeprazole 40 mg qd
-Insulin-Regular 1 unit q4h MAR: 03/07/07, 10:50am 40 mg |
Insulin-SS 3-11 units q4h 55! Low S Promethazine 25 mg q3h PRN: n
Meperidine-188-mg-a3h-PRN—pain ¢ MAR: 03/07/07, 9:47 am 25 mg
Omeprazole 40 mg qd Simvastatin 40 mg qPM |
Promethazine 25 mg q3h PRN: nau MAR: 03/06/07, 4:58 pm 40 mg -
5 Simvastatin 40 mg gPM & —
Ta) #a 8- NI = [OIAR
Order | Tools | Modules

ITap here to toggle between viewsj

m  Tap on any medication order to see the details of the order.

m  The Medications tab is highlighted with a green background
(& ) if the patient has any unviewed medication orders and
those specific Medications that you have not yet viewed are
in bold text. Once viewed, the medication order name turns to
standard text.

m  Discontinued orders are displayed with strike-through text.

m Intravenous orders are indicated by a base medication with
additive and/or diluent medications indented underneath it.

PAGE 46 PATIENTKEEPER PATIENT CARE SUITE 4.0



MEDICATIONS MODULE

®m  You can use Importance Flags (™ ) to mark any medication
orders that you think are of special significance. You can then
filter the medications on both Order and MAR view to see
only those that you have marked as important. Importance
flags are visible only to you; other providers cannot see them.
m  Use the filter drop-down list to display only those medication
types in which you are interested:
All All medications
IActive Medications that are currently being administered. This
includes all medications that don't have an end date, or that
have an end date later than the current date/time.
Scheduled Medications that are given, generally repeatedly, at a regular
time interval.
PRN Only medications that are to be given on an as needed basis)
IConditional Only medications with a dosing schedule based on some
piece of clinical data or a clinical judgement (for example,
blood glucose level for insulin).
Important Only medications that you have flagged as important.
Alternate Only medication orders in which two medications, or differing

doses of the same medication, are given sequentially.

Discontinued, or
'Status: D/C, or

Depending on your source medication ordering system, any
of these three filter names may be used to signify

Status: medications that are no longer being actively administered.
Discontinued
Status: ABC Depending on your source medication ordering system,

fadditional filters may be available, each of which uses the
format Status: followed by an abbreviation such as CM for
icompleted, or DC for discontinued.
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@ Viewing the Details of a Medication Order

Tap on a medication order from either the Order or MAR view to
see the details of the order.

Previous and Next Arrows

£ oo g2 o3 3k

BLAZER, ROY

Drug Name —»

Dose/Unit, Route, Frequency—p| 100 mg IM q3h PRN
Order Type Qualifier ——-['rN; pain =2

Tabs for MAR, Details, and ——» MARS Related @ders

Related Orders 02/02/07 11:00AM - 02/05/07 11:004M
Ordered By JACOBSEN, ANDY -
Date Oreered 02/02/07

This area shows information ———| Order Status NW

Order Id
for the selected tab (MAR, Route IM
Details, or Related Orders) R AR
Comments

Tap here to set
Importance Flag.

m  Tap on the Previous or Next arrows to scroll through the
patient’s medication orders sequentially.

m  Tap on the flag icon ( ™ ) to mark the medication order with
an Importance Flag.

m  Tap the Details tab to see additional details about the
medication order, such as stop and start times, ordering
physician, etc.

m  Tap the MAR tab to see a full history of administrations for
this medication order (this tab is present only if there is at
least one administration record for the order).

m  Tap the Related Orders tab to see any Linked ( 3 ) or Split
(v orders associated with this medication (this tab is
present only if there are linked or split medications associated
with the selected order). You can then tap on the linked or
split order in the details section to see information about the
linked or split medication.
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i Patient Summary Module

The Patient Summary module allows you to quickly view a
summarized list of all new clinical data for a specific patient, or
for all of the patients on your short list. It provides a quick
interface to the lab results, test results, medications, and clinical
notes that you have not yet viewed on your handheld device.

l.',;.";" Patient Summary < 2:57 9
Currently —CICKEY, CHRISTIAMN v|
selected 2WST 0235,01.PKATEOS, 19, Male, |— Select the
patient 104983, ROY, TILLIE —i| itemsto
[ 5 pate [Info (131 display here
w [, 02/ : Stosterone a
hd Gamma Glob Y
hd | Alburmin
Type of » ... | Acetaminophen Name of lab
clinical data [¥ - | HDL
- ;.| Protein CSF result, test
- PTT result,
hd | 699206,P note, or
. - ... | Hip 1V Bilat,P medication
Patient Operative Repor. [
Summary tab | rocedure Repg/[]
Tap here to view o -8 Al zlola]=
the summary for view all \Mark all read | Tools | Modules
all patients —»

m  The icon column identifies the type of data (€% Lab Results,
[ Test Results, @& Medications, or [T Clinical Notes).

m  You can choose the demographic items you want to display
in the area just below the patient name. To set your
preferences, tap on Select Demographics... from the Tools
menu.

m  Tap on any item’s row to view the details of that specific
item. The standard detail screen for that type of item (lab
result, test result, medication, or clinical note) is displayed.

m  You can mark all of the results on the screen as having been
read by you, using the Mark All Read option.

m  When you first access the Patient Summary module, the
system displays new clinical data for the currently selected
patient. You can easily switch to a view of all patients on
your short list by tapping on the View all menu item.
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i+ Order Status Module

The Order Status module displays the status of patient orders.
The Order Status module lets you see the status of the ordering
process within the order entry system, as well as the status from
the department that processes the order.

This application is unique in that it not only shows you tests that
have available results, but also shows you those in progress. This
allows you to avoid redundant ordering for tests that have been
taken, but for which the results are not yet available.

Tap on an order to
see the details.

[Date [Order [Status
03/08/05 Abdomen A..  Ordered
03/07/05 _ Glucose Fast  Completed )
03/06/05 I Therapy Completed _N

===
fizd [Oruer Stacus < 311 @

DICKEY, CHRISTIAN  ~ Al

WL GlucoseFast |
?

<(_/

Glucose Fast

03/07/05 9:00am

Order Status: Completed

Department Status:Completed
Commernts:

Instruct patient to fast from 11:00 pm on

Pa*l'ﬁ“’m]ﬂl ﬁ]. }{J, [ l =] 1 = evEning prior

Tools | Modules A

I

Orders tab

A

'Word Wrap E|A

m  To view the details of a specific order, simply tap on it.

m  The text of the order is automatically wrapped for easier
reading. However, you can tap the Word Wrap menu item to
turn off wrapping and view the information in its original
format.
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4 Allergies Module

The Allergies module lets you view the list of allergies, and the
details of any specific allergy, for a patient.

[SubstancdReaction  [Status [Severity |
BETA memory loss UNK.  BAD t the detail
CALMAGN harrible con. UNK. VBAD 0 see the delalls.

CALPCN  rash UNK. BAD
CoD vomitting  ACT. BAD;

Tap on an allergy

[Type: Pharm
Etatus: ACTIVE
F.aaction: vomitting
[Sevarity: BAD

Est, Onset: 11/3/04
ﬂ. [ ,EE.E‘ = Feport byt Jones, Susan RN

Tools | Modules f Fepart data:

fComments:

\
Allergies tab

A

'Word Wrap E|A

m  To view the details of a specific allergy, simply tap on it.

m  The text of the allergy is automatically wrapped for easier
reading. However, you can tap the Word Wrap menu item to
turn off wrapping and view the information in its original
format.
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4 Vitals & I/0 Module

The Vitals & /O module displays a history of vital signs and
intake and output measurements for a particular patient.

When you first access the Vitals & I/0 module for a patient, the
system displays the patient’s vitals signs. Which physiological
parameters are displayed as vital signs varies by institution. A
few of the more commonly used parameters include pulse rate,
respiratory rate, blood pressure, blood pressure mean,
temperature (Farenheit or Celsius), or O2 Sat by Pulse.

7 ¢ | vitals and 1/0s o 42 1112 [ok

DARR, MOLLY Vitals
Tap [ 17 24_18:15 120-128 ik ”
once 114 0524, 18:15 114-130 )P
R 99 0524, 8:15 9311 .
95 0524, 18:15 9297 05/24 18:15 FSBG
Tap 05/24, 18:15 24-36 114 mg/dL
and 05/24, 18:15 98.3-99.1
hold 05/20, 00:02 — B
=
%
e [(AEIEDEE = Tirme
Table )sh | 245 | Tools | Modules /°  05/20 06:00 Y 05/2418:15 ¥
- )
rals and 1/0 L |wnlsandlmé'_“.'::.’ ¢ 11:13 [ok
DARR, MOLLY DARR, MOLLY
Name [05/24 __[05/24 __[05/24 Date/Time RR
05/20/07, 6:00 am 20 H
BP 123/69  124/68, 12870, 05/20/07, 6:30 am 22 —
FSBG 114 119 130 05/20/07, 7:30 am 21
HR 99 93 115 05/20/07, 9:30 am 21
O2sat 95 94 92 05/20/07, 2:00 pm 27 =
RR 31 30 24 05/20/07, 6:15 pm 21
Temp 99 99.1 989 05/20/07, 10:05 pm 23
Weight 63 - - 05/21/07, 2:00 am 36 | |
05/21/07, 5:35 am 24
05/21/07, 10:10 am 28
05/21/07, 1:15 pm 25
05/21/07, 6:45 pm 28
05/21/07, 10:00 pm 31
05/22/07, 2:05 am 30
05/22/07, 6:00 am 23 -
[ [» : 24 [+
Time Interval: 4 hours 4 L] »
R
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m  For each type of vital sign the system displays the most
recent reading (Recent), the date and time it was taken
(Date), and the minimum and maximum readings taken
within the last 24 hours (24h Rng). You can tap on the Date
column heading to toggle this column to show the value of
previous reading.

m  Tap on any vital sign’s row to see a graph of all readings for
that particular vital sign. Tap on any point on the graph to
view the details of that specific measurement.

m  Tap and hold on a vital sign name to see a list of all readings
for that particular vital sign in text format.

m  Tap on the Table button to view the information in a table
format, with readings displayed in 4 hour increments.

For intake and output, the system provides fluid balances, which
represent the totals of fluid intake and fluid output, as well as Net,
or the difference between the total intake and total output. Some
intake and output components, however, are not fluids and are
therefore not included in these calculations. Examples are stool
count and number of breast feedings.

To switch to the Intake/Output screen, tap on the drop-down list
located at the top right corner of the Vitals screen and select 1/0.

M <
H Tap
123/69 05/24, 18:15 120475 (2)6h cum I[1)5/24  [(315/23
T O ) 676 [Net 397 815 437
HR 99  05/24, 18:15 93-115 and
O2sat 95 0524, 18:15 92-97 Out 133 425 348
RR 31 05/24,18:15 24-36 choose |~ 3 5 8
Terpp 99 05;’24, 18:15 98.3-99.1 |/O I\."F 380 300 ?35
\Weight 63  05/20, 00:02 - \’ i 10 10 10
NG 20 25 30
Urine 100 385 300
po 150 440 0
N IR EEN RSN
Table | &h | 24 | Tools | Modules iTE v
(NENGEAE
Tap here to toggle between :
S P 24h Is | Modul
8-hour and 24-hour view. l ° oces

PATIENTKEEPER PATIENT CARE SUITE 4.0 PAGE 53



VITALS & I/0O MODULE

®m  You can view the intake/output measurements in 8 hour or 24
hour increments. Tap on the 8H or 24H buttons to toggle
between the views.

PAGE 54 PATIENTKEEPER PATIENT CARE SUITE 4.0



REFERENCE LIBRARY

<. Reference Library

The PatientKeeper Reference Library™ gives you easy access to
a set of third party reference tools on your handheld device. The
following references are currently available in the Mobile
Clinical Results application:

< Epocrates Rx™ (www.epocrates.com)
% mobileMICROMEDEX™ (www.micromedex.com)
% Lexi-Comp™ (www.lexi.com)

<+ Skyscape (www.skyscape.com) Only for Palm os®
devices.

% Isabel (www.isabelhealthcare.com) You must have a web
browser installed on your handheld device for this
reference tool to work.

<+ Google™ (www.google.com) You must have a web
browser installed on your handheld device for this
reference tool to work.

The Reference Library is designed so that additional third-party
software references can easily be integrated into the library. For
purposes of illustration, this document uses Epocrates as the
sample reference tool. Other third-party references would be
accessed using the same techniques as those described below for
Epocrates. Please note that each reference handles queries and
displays information differently.

This section describes how to access the third-party reference
from within the PatientKeeper application and initiate a query. It
does not describe how to fully use the reference software itself.
Please refer to the particular third-party software vendor for
specific instructions on how to use their software product.

You can access the Reference Library from the following
modules:

m  Allergies m  Test Results m  Medications
m  Clinical Notes = Orders m  Lab Results
m  Problem List
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? i
<. General Inquiries

Select the Reference Library from the Modules menu list when
you have a general question that is not necessarily related to the
patient or data that happens to be currently displayed on the
screen.

1. To perform a general query, select Reference Library from
the Modules menu located at the bottom of any module’s
main screen. The first time you access the Reference Library
in this manner, the system displays the Target tab:

A3 |clinical Notes ot 1251 ¢
The — pY Target
Target tab [Fvailable Taraets |
ePocrates ) ¢ Select the

MDX reference you

Drug Info .

Drug Interactions wish to use and

Isabel tap Go.

Differential Diagnosis

Change Password
Google

Palm

Full

v
Ccancel | savd | Go )Edit Data E|‘

2. You must now choose the third party reference tool you wish
to use, such as Epocrates, on the Target tab. Tap on a
reference and then tap Go. In this example, Epocrates is now
selected as the reference for all future general inquiries. This
means that the next time you select Reference Library from
the Modules menu, the Epocrates reference will be
automatically selected, and you will skip directly to Step 3
below.
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After selecting a target reference, the system displays the

main query screen, illustrated below. You can perform a
search using either of these two methods:

+ Use the keypad to enter the word or phrase for which you
wish to search, and then tap Go.

*,
o

Select an item from the Recent Queries drop-down list,

and then tap Go. This list contains the last 20 phrases you

used for inquiries.

The reference tool now searches it’s database for information
relevant to the word or phrase that you entered.

To change your target reference in
subsequent searches, tap on the
reference name.

£ 10:0 (D

L.{w.‘:i" Test Results

Target:([ePocrates|)

atenelol 4—‘ \

Type the word or phrase for
your inquiry here.

Or, use the Recent Queries
| drop-down list.

N | 4

!

ot 15 €9

Tables | &

..j" Epocrates Essentials

Rx |Dx |Lab |ID

atenolol
[o[=lgl=1 o

(23,50,100; Iv)

\L)

Y,

Cancel( Go (E|

V.

Tap here to open —4
the keypad.

»

HTM

[50-100 mg PO qd]

Start: 50 g qd, incr. after 7-14d;
Info: reduce dose if renal impairment

MI

[S0-100 rmg PO gd]

Start: S g IV over Smin, then S mg
It 10mmin later, then S0 mg PO gl2h,

A

|ﬂ\dult Diosing v|

App Edit Tools | E‘ |E| E|A
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& Context Sensitive Inquiries

The context sensitive search tool is extremely useful for providers
who are reviewing patient data and wish to look up information
related to what is currently displayed on the screen. For example,
you might be viewing a patient’s clinical note, and find it useful
to search for information related to a diagnosis or procedure that
is described in the note.

The steps to perform a context sensitive search while viewing a
patient’s detail screen are very similar in each module. As an
example of how it works, we will illustrate a context sensitive
search in the Clinical Notes module. The first time you perform a
search requires a few extra steps to establish your preferences
(steps 4 and 5 below). Subsequent searches use these settings as
defaults and are performed more quickly.

Note: Tap and hold on the Reference Library icon ¢ in
any detail screen to reset your preferences.
1. To start a context sensitive search, tap on a note, test result,

lab result, etc., from any module’s main screen, thereby
opening that module’s detail screen.

2. If desired, highlight a word or phrase in the detail screen’s
text, by dragging your stylus over it.
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3. Tap on the Reference Library icon (Q_?,).

Clinical Notes ¢ 10:46 (D
TWANG, ED - Pla
Reference —> ((,- | | 4
Library icon. IS
Impartant [_]

Date: 01/02/05, 2:12 am

Fndoscopy. The patiant did nat require
bload transfusion,

DISCHARGE MESTRUCTIONS:
FMEDICATIONS:

1. Triple therapy for Halicobacter pylori

Highlightthe  —»F
text for your

[+

CCrETEhramyan 500 mg poo. baid. = 14 days.
k- amoxzicillin Lgm p.oo. buid, x 14 days.

inquiry. 2 The patient is ta continue her other
medications as prior to ]
hospitalization, b
Word Wrap E|‘

The Reference Library screen opens. It consists of two tabs:
Target and Data. The items you select on these tabs establish
your preferences for the reference library in this module.

4. Tap on the Target tab: the first time you perform a context
sensitive search in a particular module, you must select a
target reference, such as Epocrates. Tap on a reference to
select it. From this point forward, that reference is
automatically selected for all future inquiries from this
module.

5. Tap on the Data tab: the first time you perform a context
sensitive search in a particular module, the module extracts
two pieces of information, labeled Summary and Selected
Details, and offers those words as search strings. You must
select one, or both, of these items to use in your search. The
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data types that you select are used as the default for all future

searches.

Check the
boxes next to
the data types
you want for
your inquiry. In
this example,
we only want to
search for the
Selected
Details
(Lansoprazole).

lﬁ'j" Clinical Notes

Data | Target

¢ 1217

[Current Value

f1Cata Type

ummary oIS
» Efjelected Details

> The text you
highlighted is
placed in the
Selected

Details field.

|- Tap to turn on

v

the Edit Data

Eancel| 5ave| Gud Edit Data )

option.

]

< The words that the PatientKeeper system extracts depend
on the detail screen of the particular module you are
viewing. In the Clinical Notes module, the Summary
field contains the type of note. The Selected Details field
contains either the entire textual content of the note (if
you did not highlight anything in step 2), or the text that
you highlighted (“Lansoprazole” in our example).

X3

*

If you turn on the Edit Data option by tapping it, the

system will always display your search string and target
(so that you may review and/or edit them) prior to
performing an actual search in this module.

Once you have selected your Target and Data, tap Go on the
Data tab. The reference tool now searches it’s database for

information relevant to the word or phrase that you selected,
and displays it on your device.

PAGE 60

PATIENTKEEPER PATIENT CARE SUITE 4.0



PROVIDER DIRECTORY MODULE

% Provider Directory Module

The Provider Directory module displays basic contact
information for any providers that your institution wishes to
maintain in the PatientKeeper system. You can look up phone
numbers (pager, office, mobile, home, or service), specialties,

l«—— Filter by category

(5 b ) [office. ~[&—— Tap to change
—>Ber_naclEEe, Peterson(867) 555-1538 second column
Bernard, Stockton  [867) 555-5827 contents
Berntson, Glenn (617) 555-0387
Bertrand, Mike [617) 555-0352
Erosnanan Lon (578) 350 5662
i resnahan, Lori
Provider Brian, Simpson (867 555-7251 Second column
names gn'ent, tI;aul . Egé;g ggg—gggi |__contents (Office
beginning | ruce, Carrol - i
Wit% g ° Bryn, Lawry (867) 555-4910 phone numbers in
Buta, Sally (617) 555-0314 this case)
Albert, Ben [617) 555-0324
Hilary, Bernard (867) 555-908
Lecnard, Bob [617) 555-0331
Salitsky, Bob [617) 555-0371
Alexa, Bono [867) 555-4823 4—

S [A RS LR [W[4]

Tools | Modules

m  Tap on the Category filter (upper right corner) to view a
specific category of physicians. Each institution can choose
how they wish to categorize the provider list (for example, by
location, specialty, department, or team).

m  Tap on the drop-down list just below the Category filter to
change the contents of the second column. For example, you
could display Pager numbers instead of Office numbers.

m  Use the search field (next to the magnifying glass icon) to
find a specific provider. To do so, use the keypad to enter the
first few letters of the name of the provider you want. As you
continue to tap letters, providers with first or last names
matching those letters are highlighted on the screen.

m  Tap on any provider name to display all known contact
information for the given provider.

m  Tap and hold on any provider phone number to dial that
number on your handheld device (only for those devices that
can also act as mobile phones).
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Glossary of Terms

Cradle

A docking stand for a handheld device. It allows you to charge
your device, or to connect it to a PC (via a USB cable). When
your device is connected to a PC via a cradle, you may also be
able to sync your device using the PC’s network connection.

Cellular Phone Network

Some handheld devices are also cellular telephones (often
referred to as smart phones). If your organization has
implemented syncing via cellular phone access, you can sync
your device through your cellular phone network.

Handheld Device
A personal desktop assistant (or PDA) that can be used by
providers to access the PatientKeeper system.

Infrared Sync Stations

A physical device that allows you to sync your handheld device
with your institution’s network, using an infrared beam. You
must be within close proximity to a station (six inches) in order to
sync.

Module Tabs

Tabs at the bottom of most PatientKeeper screens that allow you
to navigate between the various categories of patient information
(for example, Patient List, Patient Info, or Inbox).

Patient List, or Short Patient List

A customized list of patients for a particular provider. The
PatientKeeper system automatically generates it by selecting all
patients who have a recent inpatient or outpatient visit, and who
have some type of active relationship with the provider. Providers
can also add additional patients to their lists, or remove patients.

PatientKeeper Patient Care Suite
The application software you are using to access patient data. It
can be used from a PC or from a handheld device.
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PatientKeeper Mobile Clinical Results

The software component of the PatientKeeper Patient Care Suite
that lets you access clinical patient data (such as lab results, test
results, or clinical notes) from a handheld device.

PatientKeeper Physician Portal

The web-based component of the PatientKeeper Patient Care
Suite that lets you access clinical patient data from a laptop or
desktop computer.

Stylus
A plastic or metal wand used to tap and select items on the touch
screen of your handheld device.

Sync

The process used to download the latest patient data onto your
handheld device, as well as upload the changes you have made
back to your institution’s network. There are several ways to do
this: via a wireless network, infrared sync stations, cellular phone
network, or your device’s cradle and a PC.

USB Cable

Part of your handheld device’s cradle. This cable allows you to
connect to your desktop PC. It is necessary if you are syncing
your handheld device via your PC.

Wireless Network

A system of radio signal transmitters/receivers that allow you to
sync your handheld device within your institution’s network,
without having to plug into any hardware. Typically, you must be
on the institution’s premises to be within syncing range.
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Charge your handheld device nightly.

Keep your spare battery charged and with you.
Use your device daily.

Use your stylus (not a pen or pencil point).

Sync at the beginning of each work day and
several more times during the day (whenever

your patient data becomes stale §§).

O AN 0D~

6. Do not sync in elevators or near a running
microwave (if syncing wirelessly).

7. Use the Patient List &"# to navigate to the
desired data.

8. Read your messages and alerts b when you
receive them.

9. Lab results are on the flask tab & , while test
results are on the x-ray tab [&l.
10. For help, contact your system administrator.

patient :

Phone: 1-888-994-2443
E-mail: support@patientkeeper.com
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